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Dear NEMS Member,

My name is Jackie Lam and it is a privilege to serve you as your primary care
provider (PCP) at North East Medical Services (NEMS). Knowing who your PCP is
and working with the same provider is very important in building trust and
better health. That is why I wanted to tell you a little bit more about me.

[ was born and raised in Hong Kong and immigrated with my family to the
United States as a teenager. After graduating from New York University with a
bachelor's degree in Computer Science, I pursued my medical degree at the
American University of the Caribbean, where I had the opportunity of living
abroad in Saint Maarten, London, as well as cities across the U.S. while receiving
my medical education. I completed my residency training in Family Medicine at
Arrowhead Regional Medical Center, a busy county hospital in San Bernardino
County, California, and currently hold a board certification from the American
Board of Family Medicine.

[ joined NEMS in 2009 and currently hold the position of Quality
Improvement/Quality Assurance Director and Medical Director at the Noriega
Street and Taraval Street Clinics. I strive to connect with each patient as I believe
good healthcare can only be delivered through a trustful patient-provider
relationship. As a family physician, [ provide continuing, comprehensive health
care for patients of all ages, including pediatrics, adult medicine, and women'’s
health. I am particularly interested in chronic disease management, preventive
medicine, child health, and clinical informatics.

[ am also keen on performing common office procedures such as joint injections
and simple laceration repair and other dermatologic procedures. In addition,

[ am interested in community health and health education, and participate in the
SF Hepatitis B Free Campaign and give health talks at senior apartments
periodically. I am fluent in Cantonese and Mandarin.

In my spare time, I enjoy computer and technology, traveling, and hiking.
[ am also an amateur stamp collector. If you happen to share some of my
interests, do not hesitate to talk to me about it next time [ see youl!

Sincerely,

Jackie Lam, MD
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