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Dear NEMS Member,

My name is Kenneth Tai and it is a privilege to serve you as your primary care
provider (PCP) at North East Medical Services (NEMS). Knowing who your PCP is
and working with the same provider is very important in building trust and
better health. That is why I wanted to tell you a little bit more about me.

Sharing similar experiences as many of my patients, I was an immigrant to the
United States over 30 years ago. While growing up in Chicago’s Chinatown, my
family had very limited access to the health care system due to the language
barrier and lack of affordable health insurance. I was determined and motivated
to become a physician in order to help those with limited access to the health
care system like myself.

[ received my bachelor degree in biochemistry from Washington University in St
Louis and pursued my medical degree from University of Illinois in Chicago. I
completed a residency in Internal Medicine and Pediatrics at Loyola University
Medical Center in Maywood, Illinois.

Because of the unique and diverse patient population with limited access to
health care, I joined NEMS in 2005. I am fluent in several languages, including
Cantonese, Mandarin, and English. I hold board certifications from the American
Board of Internal Medicine and am particularly interested in rheumatological
diseases, diabetes, chronic hepatitis B, and health disparities. [ am currently
serving as NEMS’ Chief Health Officer and a practicing physician.

In my spare time, | enjoy basketball, tennis, gardening, and watching movies. I
live with my loving wife and two sons.

So remember, the next time you need quality health care, whether it’s for a sore
throat or an annual physical check-up, make sure to ask for me, Dr. Tai, your PCP.
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