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Dear Residency Candidate,

Welcome to the North East Medical Services (NEMS) Internal Medicine Residency Program.

NEMS offers a distinctive opportunity to become an excellent primary care physician while caring for
underserved communities. Our ACGME-accredited, community-based program combines rigorous
clinical training, close faculty mentorship, and meaningful patient relationships.

As a resident, you will work with patients who bring a wide range of life experiences, linguistic and
communication needs, and clinical concerns. You will strengthen your clinical judgment, communication
abilities, and ability to deliver respectful, effective care.

NEMS is a private, non-profit Federally Qualified Health Center with clinics throughout the San Francisco
Bay Area and Las Vegas. Serving more than 93,000 patients through over 566,000 annual visits, NEMS
delivers care in multiple languages and has also been recognized by the Health Resources and Services
Administration for its commitment to quality.

The residency program provides comprehensive ambulatory training across multiple NEMS sites,
complemented by inpatient training at AHMC Seton Medical Center in Daly City and AHMC Garfield
Medical Center in Monterey Park, California. This structure gives residents broad, hands-on experience
managing both acute and chronic illness across outpatient and inpatient settings.

Our faculty are deeply committed to resident education and bring extensive experience from academic
and community-based programs. Residents receive individualized mentorship and opportunities for
research and scholarly work, particularly in chronic hepatitis B, latent tuberculosis, health disparities,
and other conditions affecting our patient population.

At NEMS, residents gain experience navigating real-world factors that can affect care delivery and
continuity. These experiences help residents build lasting patient relationships, collaborate effectively
with multidisciplinary teams, and contribute to high-quality care.

We seek motivated, compassionate, and mission-driven physicians who are committed to primary care
and passionate about reducing health disparities. NEMS supports residents throughout their training
with mentorship, visa sponsorship, and housing assistance.

If you are seeking rigorous internal medicine training, close faculty guidance, and the opportunity to
serve diverse communities, we invite you to consider NEMS. We look forward to learning more about
you and welcoming you to our program.

Sincerely,

Kenneth Tai, MD

Interim Program Director, Internal Medicine Residency Program
Vice President & Chief Health Officer

North East Medical Services
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